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Policy Administration that is

S4i from SSP is a modern policy
administration system that is easy to use,
functionally rich, proven and installed at
over 50 insurers.

is a .NET web-based solution;

provides a single solution for
agent, direct and employee portals;

delivers rapid deployment of ISO
and non-ISO products;

has a low total cost of ownership;

enables self-sufficiency.

Our business

SSP is the international expert with the broadest spectrum of knowledge, talent and
technology for the insurance industry. Specifically, our US operation supports the
challenges of the 50 state environment and has since 1995. Globally, we have over 25
years experience 800+ of the most talented IT professionals and more than 45,000 users
in over 50 countries.

Find out how SSP has helped companies just like yours.

Call 888-344-4474 or email info@ssp-worldwide.com ©
www.ssp-worldwide.com/us knowledge - talent - technology
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FROM THE PRESIDENT

Connectivity Through Conversation

By Gregory A. Maciag
President and CEO, ACORD

his directory is a gateway to an

impressive range of solutions, from

well-established embedded systems
to entirely new applications. And they’re all
worthy of your attention.

No single solution can meet every
possible need, so the diversity of solutions
offered today—and the flexibility of the
suppliers—play a key role in improving the
efficiency, reach, and profitability of insur-
ance industry players. The creativity and
competitive spirit of the vendor community
are powerful engines of change, and we’re
fortunate to be so well served.

But this directory is more than a list-
ing. It’s a way of connecting the people who
support our business with those who shape
the industry’s future. Every organization has
its own unique technology landscape and
specific goals.

The more vendors understand the
perspectives of the customers they serve,
the more accurately they can meet emerg-
ing needs. This shared knowledge can
only come from conversation—and this
directory gathers all the best conversation-
alists together.

I know the variety of solutions repre-
sented in these pages can be overwhelming
at times. Practitioners need to make judge-
ments that hold not only for this year but
also contribute to the long-term develop-
ment of the organization.

In other words, what you decide today
affects the directions you can take tomor-
row, and no one wants to close off potential
paths to opportunity.

My experience talking with all these
vendors, and seeing their solutions in
action in real business settings, convinces
me vendors are committed to adding long-
term value. Their investment in standards
is a strong indicator of their intent.

The growing sophistication of today’s
insurance industry is also changing the way

different players relate to each other. I see
an erosion of the old buyer/seller duality
as vendors develop partnerships with each
other along the value chain.

“What you decide today
affects the directions you can
take tomorrow, and no one
wants to close off potential
paths to opportunity.”

— Gregory A. Maciag

More and more, we're becoming
engaged in a common enterprise, play-
ing roles that complement each other. I
hope this directory provides guidance and
inspiration for vendors looking to innovate
in the way they deliver value as well as for
buyers in search of robust solutions for
their businesses.

Solution providers invest in our industry
on behalf of us all. Their continuing com-
mitment to providing the best functionality
at the best cost produces continual innova-
tion in the marketplace. These pages are
testament to our community’s restless drive
for progress. B

With almost 40
years of indus-
try experience,
more than 30

at ACORD, Greg
Maciag has
developed a broad
knowledge and
understanding of
the role technol-
ogy plays in the
global insurance market. He joined ACORD
in 1977 and served in various roles includ-

ing vice president of automation, corporate
secretary and treasurer, and executive vice
president prior to being appointed president

in 1994. Greg led the expansion of ACORD

to serve the life/annuity segment followed by
the merger with WISe in London and Brussels
that added global participants focusing on large
commercial lines and reinsurance, including the
London Market. He was a technology colum-
nist for many years and the author of a book
titled The Business Information Revolution pub-
lished in 2005. He is the principal advocate of
industry standards, the host of many videos,
and publishes a blog linked to the ACORD Web
site. Prior to joining ACORD, he held operations
and systems positions with Chubb and the
National Council on Compensation Insurance,
where he began his insurance career after
graduating from Upsala College.
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Where Forms and Technology Meet

By Lloyd Chumbley
Vice President, Standards, ACORD

rom paper to computer.

F From snail mail to electronic data.
From ACORDs first form release in

1972 to more than 600 standardized forms.

While things have changed, a lot
remains the same, and that includes
ACORD’s commitment to developing and
advocating the use of standardized forms
and data gathering across the industry.
However, the way that this is done has
evolved with the times.

The Growth of Forms

The year was 1972. Richard M. Nixon was
president. The Godfather premiered in
movie theaters. One of the first calcula-
tors hit the market at just under $400. And
most importantly, the first ACORD form
was released.

Since that first year, ACORD forms have
grown in many ways. Not only are there
more forms today—more than 750—but they
cover a wider range of needs from applica-
tions and certificates to long-term care and
ocean marine. Even today, work continues
on new forms for flood, commercial lines,
specialty lines, E&S, and much more.

The forms have also grown techno-
logically. In the beginning was paper and it
served its purpose well. But times and tech-
nology changed. Rather than stacking piles
of paper forms, ACORD migrated them
to PDFs so that they could be downloaded
as needed—forms on demand. You could
always have the latest versions while you
saved room and money.

Next came ACORD fillable forms.
Instead of paper, you could complete the
form on a personal computer, fill in the
fields, and then print, fax, or e-mail the
completed document. That led to the
embedding of ACORD fillable forms in
commercially available software so you
could input the data or reuse data already in
the system.

These steps led to an even greater tech-
nological innovation—eForms. This broad-
ened the focus to include how software
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programs use ACORD forms to ensure users
always had the latest versions.

Today, Technology Meets Forms
Architecture is the backbone of today’s
eForms implementations. That’s why
ACORD kicked off the eForms Architecture
Working Group. The group’s mission is

to define this next generation of ACORD
forms technology.

The goal is to make issues easier to deal
with for everyone involved in the design
and development of systems—for their own
companies or as solution providers—to
map data and update forms quickly, easily,
and accurately. Today, the working group is
reviewing and refining the specifications, for
this project.

“Over the last 12 months
we have seen an explosion
in these groups, which can
be attributed to the ease of

implementation from eForms.”

— Lloyd Chumbley

This group is a home for the techies
who are working toward this goal, and they
are always looking for new participants who
can share their experiences and knowledge.
All ACORD members should get involved
whether you work for a solution provider, a
carrier, or for any other company involved
in this kind of development.

The key to this entire technological
enhancement is eLabeling.

eLabels provide developers and integra-
tors consistent mapping as well as XML data
extraction capabilities. It also makes it faster
and easier to incorporate updated forms,
since the eLabels stay the same. That means
end users will get the latest filed-forms ver-
sions faster than ever before.

The easier it is, the more people will

implement. And the more implementations,
the better the communication will be across
the industry.

Under Construction

Of course, ACORD forms are insurance
forms, and in fact, we have many working
groups focused on the business content of
these forms including flood forms, commer-
cial lines forms, and specialty lines forms.
Over the last 12 months we have seen an
explosion in these groups, which can be
attributed to the ease of implementation
from eForms.

If a broker can get the forms a lot
quicker, why not put some time in the devel-
opment of new forms? And that is what is
happening. W

Lloyd Chumbley
leads standards
development
and implementa-
tion activities at
ACORD and is
responsible for
managing all
domain develop-
ment. Working
closely with
members and drawing on both business and
technological expertise, he is instrumental in
bridging the gap between development and
deployment of the standards.

Lloyd is a frequent speaker at events
around the globe, sharing his hands-on
experience with data standards. Lloyd began
at ACORD as the life and annuity program
manager and spearheaded several ACORD
initiatives. Prior to joining ACORD, Lloyd served
as chief technology officer for Insurance
Technologies and was instrumental in the con-
struction of the ForeSight illustration software.
His experience involves software development,

systems architecture, database administration,
and communications expertise in healthcare,
life insurance, and P&C insurance.
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Something to Talk About

By Cal Durland, CPCU

Market Development Manager, PCS & AUGIE Facilitator

ommunicating about how we as an

industry communicate data. It’s at

the very core of what were working
toward today at ACORD, at AUGIE, and
with our current Campaign for Real Time
and Downloads (Personal and Commercial).

How can insurers increase efficiency and
accuracy? What can we do to get the data
needed when we need it? In what ways can
we take advantage of technology to help us all
do our jobs better and focus on core issues?

These are the questions that we're all
asking no matter what our companies may
do or what our specific roles may be. This
is exactly why, several times a year, agents,
brokers, carriers, and solution providers get
together to hold these face-to-face meetings
and share perspectives, communicate about
issues, and collaborate on solutions.

It’s about what we all want, the ways we
can get there, and the path forward.

For agents, the issue is getting data, plain
and simple. Agents need to be able to serve
their customers by having immediate access
to information. Time needs to be spent work-
ing with customers, writing business, and
ensuring quality service, rather than access-
ing carrier Web sites and typing in data.

On the company/carrier side, it's about
improving access and ease of doing business
with the agents and brokers they service. The
easier it is to work with them, the more busi-
ness they can write. In a competitive market,
every tool in your arsenal needs to be used.

Bringing the pieces together for all are
the solution providers who are offering ways
to meet these needs and fulfill communica-
tion requirements.

Of course, underneath much of it are
ACORD standards, helping data flow con-
sistently, accurately, and efficiently.

Communicating about communicat-
ing does pay off. When these needs were
expressed in the AUGIE Survey and at these
meetings, they led to specific actions. Most
notably, they gave birth to the Real Time
Campaign and Downloads for both personal
and commercial lines.

Real Time

Everyone has something to gain with real
time. While some think of it as an “agent-
thing,” it’s really about communicating. An
agency thrives by writing business, not pro-
cessing paperwork or waiting for informa-
tion to be sent in. Real time improves work-
flow by entering data once into an agency
management system and then clicking a
button to access information for anything
from a quote or billing to a claims inquiry
or endorsement. Customers don’t want to
wait or get call backs, they need it now. This
is part of the “now”

“If carriers can provide
answers and data faster, more
efficiently, and easier, then
they have a better chance of
writing the business.”

— Cal Durland

Being competitive and improving ease
of doing business has been a motivating
factor for carriers. If carriers can provide
answers and data faster, more efficiently,
and easier, then they have a better chance of
writing the business. It’s a fast-paced world,
and everyone needs it immediately.

To all the solution providers, if you've got
the functionality already available in the system,
make sure your customers know. Tell them
how it can help them and get it implemented.

Download

Personal and commercial lines download
were two other ways that agents, carriers,
and solution providers are working together
in order to improve workflow. Download, for
those not already implementing and using

it, is moving customer policy data from an
insurer to the agent or broker management
system. It eliminates the need to go up to an
individual carrier’s site to get information,
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since it’s now all contained in one place.
Obviously, agents have been the biggest
advocates of this. It's data vs. Web site, and in
this case, the Web loses. As someone put it at
a recent meeting, that person wants data, not
pretty pictures. It's also proven to be a selling
point for carriers seeking more business.

People are Talking
All parties are talking, and by doing so, they’re
working together to solve problems. They’re
hearing each other’s positions and perspectives.
They are learning what can be done today
and what will take some time. They are learn-
ing about pain points and collaborating on
finding solutions. But it all starts with commu-
nication and talking, such as during ACORD
carrier meetings and at AUGIE meetings.
People are talking, and you should
be, too. W

Carolyn “Cal”
Durland has
worked in the
insurance indus-
try since 1980
as a commercial
underwriter, a
broker, and since
1990, at ACORD,
the industry’s
nonprofit stan-
dards development organization.

In her role as the ACORD facilitator
for AUGIE (ACORD-User Group Information
Exchange), Cal works with the various manage-
ment system user groups, independent agents,
carriers, and vendors to address technology and
workflow opportunities. In addition, she works
with many property and casualty and surety com-
munities to help them understand the business
value of working with the ACORD Framework,
data standards, and forms. Cal is also an advo-
cate for the Real Time Campaign (www.getreal-
time.org). She received her CPCU designation
in 1989 and is a member of the Society of
CPCU and Westchester CPCU Chapter Board.
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ACORD Members Are Market Changers

By Alan Stitzer
Program Manager, RLC, ACORD

t’s no secret that ACORD standards con-
I tinue to spread around the world. Anyone

familiar with us knows that our members
come from a large number of countries,
both life and non-life, and include com-
panies and solution providers of all sizes.
From the Carolinas to Cape Town and from
Seattle to Sydney, organizations see how
implementation can make a positive impact
on how they do business.

There are times, however, that an entire
market moves as one to ACORD standards
to solve problems. Two examples of how
markets recognized the benefits of ACORD
standards and how they not only solved a
current need but will continue to improve
data communication well into the future
with ACORD are Australia and South Africa.

Australia

A major initiative began in Australia in 2008
when ACORD held a one-day seminar in
Sydney to introduce the market to ACORD,
ACORD standards, and how the standards
would support their efforts. That was imme-
diately followed by the formation of an
Australian Advisory Committee made up of
representatives of leading Australian insur-
ance companies and brokers. Their mission
is to oversee all of these efforts and help set
priorities for the standardization efforts.

“Insurance is often accused of lagging
the banking industry around the efficiency
of information flow. This is an important
milestone to help close that gap,” stated
Steve Coles, CIO, Allianz, and chair of the
ACORD Australia Advisory Committee on
the formation of the committee.

One of the first things the committee did
was help form two ACORD Working Groups
focused on the development of standards.
The Australia Architecture Working Group
focused on message architecture and design
philosophy that meet not only the needs of
the Australian business market but ACORD
global design issues, as well. At the same time,
the Australia Business Working Group is
looking at the placement process and forms.

A6 ACORD 2010 Member Directory

Months of hard work by members led to the
August 2009 vote by ACORD’s Australian mem-
bers where they officially adopted the placement
messages using the ACORD Messaging Library
(AML) as the data standard for use within
the Australian insurance market. This was a
major advance in standardizing data within the
industry there and makes Australia one of the
first markets to adopt and implement AML.

“Their successes so far are
impressive and show just
how much can be done with
everyone working together.”

— Alan Stitzer

They began by implementing profes-
sional indemnity content that includes quote,
bind, and close transactions for new business,
renewal, endorsement, cancellation, and rein-
statement processing. They’re also planning
on using the ACORD Web Services Profile
(AWSP) standard as their guideline for
implementing a messaging framework based
on the cross-industry Web service standards.

South Africa

Over the past two years, ACORD has been
working with members in South Africa as they
began to move toward ACORD standards. In
2009, the Financial Intermediaries Association
of Southern Africa (FIA) became members of
ACORD to find better ways to share data with-
in the market. The FIA currently represents
more or less 16,000 financial intermediaries.

Their brokers handle a great deal of data
every day, and their goal was to find ways to
increase efficiency and to meet their regula-
tory requirements.

The pace of activity accelerated recently
when the South African insurance market
kicked off development to meet those new
regulatory needs. They began immedi-
ately on standardized definitions for the
exchange of risk detail between brokers and

insurers by using the ACORD Messaging
Library Architecture.

A South African ACORD Working
Group was formed in January 2010 to
handle this, and it expects to have its first
deliverables available shortly. But that’s just
the first stage, and more is on the way. Once
the immediate need is met, work is planned
for standardizing claims processing and
placement of commercial lines.

Standards for All

Today, these two markets are working hard

and moving ahead with the implementation
of ACORD standards. Their successes so far
are impressive and show just how much can
be done with everyone working together. M

Alan Stitzer is a
program manager
for ACORD focus-
ing on internation-
al activities and
the development
of the ACORD
Messaging Library
(AML) as well as
supporting devel-
opment efforts in
the property/casualty and surety (PCS) and
the reinsurance and large commercial (RLC)
domains. Having worked for ACORD eatrlier in his
career on Property & Casualty/Surety Version 1,
he went to Marsh Inc. where he continued his
association with ACORD serving as chair on var-
ious working groups as well as serving on the
P&C Steering Committee. He has also worked
with OASIS and UN/CEFACT on core compo-
nents, where he was one of the original team,
as well as serving as editor for the core compo-
nent technical specification. He served as chair
of the Main Harmonisation project within the
Harmonisation Working Group. Alan’s previous
experience includes Continental Insurance as a
programmer on the Direct Bill System as well as
work in retail, direct marketing, brokerage, bank-
ing, and other insurance companies.




Can you offer any insurance product, anywhere in the wnrld'?

Can you launch new products through any channel in days, not munths"’ I : =
Can you manage your business and risk in real-time? Pk YW e

Can you do all this without installing new software and pay-asiruu_-_.-'hrow?

Unirisx is the leading SaaS-based solution for enterprise insurance applications,
We offer a fully configurable suite of end-to-end applications. integrating Policy
Management, Claims, Billing and Channel Management/Aggregation.

Our on-demand solution enables you to rapidly launch new products, create
broader distribution networks and manage the full policy lifecycle in real time.

Qur proven components are usually implemented in 60 days. They require
no software or hardware and currently service more than 50 lines of business
in 25 currencies and 19 countries.

Mo software or hardware. No escalating IT costs. No limits to growth.
That's the Power of Yes.

Visit www.unirisx.com, Email infonow@unirisx.com Un i ri Sx

Or call 484.367.7250 The Power of Yes.
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Accenture

75 5th Street

Atlanta, GA 30308
www.accenture.com

Russell Ford

205-803-0084
russell.e.ford@accenture.com

Program Member: P&C/S

Accenture is a global management
consulting, technology services, and
outsourcing company. Combining unpar-
alleled experience, comprehensive capa-
bilities across all industries and business
functions, and extensive research on

the world’s most successful companies,
Accenture collaborates with clients to
help them become high-performance busi-
nesses and governments. With more than
186,000 people serving clients in more
than 120 countries, the company gener-
ated net revenues of US$23.39 billion
for the fiscal year ended Aug. 31, 2008.

Acxiom

601 East 3rd Street

Little Rock, AR 72201
www.acxiom.com

Lee Sing

501-342-4116

lee.sing@acxiom.com

Program Member: P&C/S

Acxiom works with your company to
make revolutionary improvements

in your insurance data strategy and
execution, improving how information is
acquired, managed, and used throughout
your company. We have been transform-
ing data into profit-yielding knowledge
for more than 35 years. Acxiom has
improved our clients’ processes and
profit ratios by transforming their data
into actionable knowledge.

Adobe Systems

343 Preston Street

Ottawa, ON K1S 1N4, CA
www.adobe.com

Nicole Kealey

613-940-3697

nkealey@adobe.com

Program Member: P&C/S

Adobe revolutionizes how the world
engages with ideas and information.

For 25 years, the company’s award-
winning software and technologies have
redefined business, entertainment, and
personal communications by setting new
standards for producing and delivering
content that engages people virtually
anywhere at any time. From rich images
to dynamic digital content, the impact of
Adobe solutions is evident across indus-
tries and felt by anyone who creates,
views, and interacts with information.
With a reputation for excellence and a
portfolio of many of the most respected
and recognizable software brands, Adobe
is one of the world's largest and most
diversified software companies.

Advantage Information
Systems Inc.
www.agencyadvantage.com

Tom Preston
tom@agencyadvantage.com

Program Member: P&C/S

Advantage Information Systems Inc.

was founded by Tom Preston and Bruce
Brownlee in 1990. Preston brings 15
years as an agency owner and principal
and more than 20 years of agency
automation experience to the company.
He was the national sales manager for

a major automation vendor when he

left to form this company. Brownlee’s
background includes corporate data
processing experience and a successful
stint as an independent programmer
developing software for government and
small businesses. Each of them brings
unique qualifications and insights to The
Agency Advantage. The Agency Advantage
has become the standard by which other
systems are measured. Our logical, intui-
tive menus and functions and our 27 on-
screen training videos make The Agency
Advantage for Windows far easier to learn
and use than any other system. Even the
most inexperienced computer user can
become proficient with our program in
the briefest of training time.

Agency Business System

PO. Box 818

Gladstone, OR 97027-0818
www.agencybusys.com

Donna Jones

503-659-6752
sales@agencybusys.com

Program Member: P&C/S

Agency Business Systems has provided
insurance agency management software
for 13 years. Our software is designed
and priced for small-to-midsize agencies
with up to 10 workstations (although
more can be accommodated). The num-
ber of customers or policies that can

be handled is nearly unlimited. There
are no monthly fees and no up-charge
for additional computers. With a base
price of only $400 per year, ABS may be
the most affordable, fastest, easiest-to-
use, and easiest-to-learn program of its
kind. Visit our Web site to view the many
options we offer.

Agency Computer Systems Inc.
2701 Troy Center Drive, Suite 300

Troy, MI 48084

www.acs2000.net

Jason Coury

248-637-5360
jason.coury@asc2000.net

Program Member: P&C/S

Agency Computer Systems Inc. is an inde-

pendent software vendor providing inno-
vative software solutions for independent
insurance agencies and insurance carri-
ers. Founded in 1979, ACS is a leading
provider of comparative rating software.
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Agency Software Inc.

215 West Commerce Drive

Haydon, ID 83835
www.agencysoftware.com

Mitch Mclnelly

800-342-7327
sales@agencysoftware.com

Program Member: P&C/S

Agency Software Inc. (AS), established
in 1988, has been a leader of property/
casualty insurance software since its
inception date. Created by current
president and CEO K. Mitch Mclnelly,
and James Carpenter, ASI has an exist-
ing insurance user group that exceeds
15,000 agencies (more than 45,000
agents). ASI has helped these agencies’
users actuate their PCs for the purpose
of increasing overall penetration of per-
sonal and commercial lines markets.

AgencyPort

211 Congress Street

Boston, MA 02110
www.agencyport.com

Abby Mitchell

617-235-1111
amitchell@agencyport.com

Program Member: P&C/S

AgencyPort is the leading provider of
Web-based solutions designed specifi-
cally for property/casualty insurers and
built on top of the ACORD standards. Our
agency portal and interface products
make it easy for agents to transact busi-
ness, enhance the underwriting process,
and extend the life of a carriers exist-
ing policy administration systems. The
result is a significant increase in process
efficiency for both carriers and agents.
The company was founded in 2000 and
is headquartered in Boston, Mass., with
offices across the U.S. and in London.

In November 2009, AgencyPort was
acquired by Sword Group (www.sword-
group.com).

AgileLayer Services Corporation
www.agilelayer.com

Michael Callahan
mike.callahan@agilelayer.com

Program Member: P&C/S

AgileLayer helps drive insurer enterprise
agility programs through its Business
Capabilities Engineering and SOA
Methodology & Portfolio Management
software and services.

American Para Professional
Systems Inc.

One Jericho Plaza

Jericho, NY 11753

www.appslive.com

Joseph Klein

516-822-6230

jklein@appshqg.com

Program Member: P&C/S

American Para Professional Systems Inc.
(APPS), incorporated in 1973, is synony-
mous with longevity, financial strength,
and the highest-quality para medical
exams. Our company has an impressive

34-year tradition of serving more than
600 of the nation’s largest insurance
companies. As the largest national ser-
vice provider focusing strictly on para
medical exams, APPS brings a dedication
to professionalism, attention to detail,
customer service, and technological
advancements that is unsurpassed within
the industry. APPS serves all 50 states
through our offices and examiners, guar-
antying our clients nationwide coverage.

Applied Systems Inc.

200 Applied Parkway

University Park, IL 60484
www.appliedsystems.com

Doug Johnston

800-999-5368
dougj@appliedsystems.com

Program Member: P&C/S

Applied Systems is the team of insurance
technology professionals committed to
helping agents enhance business value
by delivering outstanding client service
and selling more insurance. Blending rich
insurance knowledge with technological
expertise, Applied Systems develops,
sells, and supports agency and broker
management solutions for insurance-
selling operations of every size and com-
plexity level. Dedicated to advancing the
business of insurance, Applied Systems
has been at the forefront in developing
and implementing agency-carrier inter-
face and ACORD standards, from pioneer-
ing nightly batch download in the 1980s
to originating real-time data exchange via
XML and the Internet to developing inno-
vative claims download technology.

Appulate Inc.

28348 Roadside Drive, Suite #201
Agoura Hills, CA 91301
www.appulate.com

Dimitri Nikouline

818-717-7301 x 8062
sales@appulate.com

Program Member: P&C/S

Appulate is the leading provider of inno-
vative technology solutions for the insur-
ance industry.

AQS Inc.

1325 Walnut Ridge Drive

Hartland, WI 53029

WWW.agssys.com

Bruce Davis

803-467-3007
bruce.davis@aqgssys.com

Program Member: P&C/S

AQS provides policy administration and
business-support services to property/
casualty insurers, supporting all transac-
tions for all personal and commercial
lines of business in all 50 states. AQS
products deliver scalability and interop-
erability, using Web services and .NET
architecture to maximize extensibility,
optimize integration with other systems,
and automate the entire policy life cycle
in a robust toolset that supports shared
or self-support client services models.
The system supports integration with ISO



content for all lines of business in all
jurisdictions. Our system is the exclusive
software utilized by ISO for the creation
and distribution of its Rating Service
content and therefore incorporates con-
tent directly.

Artizan Internet Services

8 Griffin Road North

Windsor, CT 06095

www.artizan.com

Kristen Allevo

860-925-6020

kallevo@artizan.com

Program Member: P&C/S

Artizan Internet Services’ group of insur-
ance and technology experts work with
you to create the solutions you need to
manage your business more efficiently
and better meet the changing needs of
your clients. Qur services include client
access, certificate processing and track-
ing capabilities as well as Web site design
and custom Internet-based solutions.

BIPT Inc.

5971 Cattleridge Boulevard, Suite 101
Sarasota, FL 34232

www.bipt.com

Rick Caudill

941-342-0077

rick.caudill@bipt.com

Program Member: P&C/S

BIPT is an IBM Advanced Business
Partner with proven success in delivering
solutions that meet the needs of today’s
property/casualty carriers. TiVA, our flag-
ship policy administration system, runs
on the IBM on demand infrastructure,
which includes DB2 Universal Database,
WebSphere, and pSeries and xSeries
servers. This proven technology is tai-
lored to address the business and IT
needs of insurance companies like yours.
To find out how you can leverage the BIPT
product range—including IBM on demand
technology—and help ensure your suc-
cess in the insurance industry, visit www.
bipt.com or www.ibm.com/software/
showcase/sas.

Blue Frog Solutions

555 S. Andrews Avenue, Suite 202
Pompano Beach, FL 33069
Mfix@bluefrogsolutions.com

Michelle Fix

954-788-0700
Blevine@bluefrogsolutions.com
Program Member: L&A

Blue Frog Solutions (www.bluefrogsolu-
tions.com) is a leading technology solu-
tions provider that focuses on the life
insurance and financial services markets.
Blue Frog offers solutions that facilitate
more insurance transactions that are
compliant and “in good order,” driving
increased business. To date, more than
$16 billion in deposits have been pro-
cessed through Blue Frog’s AFFIRM plat-
form. Blue Frog’s products include Affirm
for Annuities, Affirm for Life, InsureSocket,
I-Relay, and Policy Box. Blue Frog simpli-
fies selling insurance.
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Boston Software Corp.

300 Chestnut Street

Needham, MA 02492
www.bostonsoftware.com

Charles Walsh

781-449-8585
sales@bostonsoftware.com

Program Member: P&C/S

Boston Software continues to simplify
the quote-to-issue process for indepen-
dent agents. This has been our essential
focus since we started in 1995. Our
WinRater comparative rating system and
SinglePoint real-time data exchange sys-
tem provide agents with fast, innovative,
accurate rating and real-time upload of
new business apps.

Camilion Solutions Inc.

123 Commerce Valley Drive East,

6th Floor

Markham, Ontario L3T 7W8, CA
www.camilion.com

Ross Orrett

905-482-3450
ross.orrett@camilion.com

Program Member: P&C/S

Camilion Solutions is a leading provider
of product development and manage-
ment solutions for insurance and

other financial services organizations.
Camilion’s innovative software solutions
create enterprise product agility by
allowing organizations to develop the
right product for the right customer at
the right time and enabling key strategic
initiatives such as product life cycle man-
agement, dynamic product bundling, and
product rationalization.

Cedar Springs Technologies Inc.
20 Leeward Passage

North Yarmouth, ME 04097
www.cedarspringstec.com

Charles Haight

207-831-7544
cwhaight@cedarspringstec.com
Program Member: P&C/S

Cedar Springs Technologies provides
professional services for application
software design and development. Our
objective is to define our clients’ require-
ments accurately so that we may provide
solutions that exceed expectations.

We specialize in developing technically
advanced insurance products using
state-of-the-art development tools, pro-
gramming languages, and databases. We
also have expertise working with older
legacy systems.

CGl Technologies and
Solutions Inc.

www.cgi.com

Kimberly Grose

978-946-3148
Kimberly.grose@cgi.com

Program Member: P&C/S

At CGI, we're in the business of satisfying
clients by helping them win and grow.
For 33 years, we've operated upon the
principles of sharing in clients’ chal-

lenges and delivering quality services to
address them. As a leading IT and busi-
ness process services provider, CGl has
a strong base of 26,000 professionals
operating in 100-plus offices worldwide,
giving us the competitive advantage of
close proximity to our clients. Through
these offices, we offer local partnerships
and a balanced blend of global delivery

options to ensure clients receive the opti-

mal combination of value and expertise
required for their success. CGI defines
success by helping our clients achieve
superior performance and gain competi-
tive advantage.

Clinical Reference Laboratory
8433 Quivira Road

Lenexa, KS 66215

www.crlcorp.com

Richard Hewitt

hewittr@crlcorp.com

Program Member: L&A

Clinical Reference Laboratory is the larg-
est privately owned diagnostic reference
laboratory in America. Established in
1979, CRL offers leading-edge diagnostic
testing services in the areas of toxicology,
corporate wellness, insurance, clinical tri-
als, and genomics—all under one roof at
our 192,000-square-foot, state-of-the-art
facility in Lenexa, Kan. With a comprehen-
sive test menu ranging from routine labo-
ratory services to the latest in molecular
diagnostics, we are committed to provid-
ing high-quality science with a human
touch. Clinical Reference Laboratory pro-
vides a full range of blood, urine, and oral
fluid testing for the life, living benefits,
and health insurance industry.

Connective Technologies Inc.
7676 Hillmont, Suite 120

Houston, TX 77040
www.connectivetech.com

Deborah Osborn

713-690-6789
sales@connectivetech.com

Program Member: P&C/S

Connective Technologies Inc. is a leading
provider of e-commerce business solu-
tions for the property/casualty insurance
industry, specializing in Internet interface
solutions for carriers and their agents.
Connective has used its many years of
experience with leading agency manage-
ment systems and traditional batch

EDI to pioneer the approach, which has
helped it become the leading provider
of bridging and Internet-based interface
solutions in the industry. Connective
provides implementation services for

its flagship products, TEAM-UP Upload,
Download, and Data Translation services,
as well as site development and Web
services. To learn more about Connective
products and services, contact Dic
Marxen at 817-377-0815, by e-mail at:
dmanxen@connectivetech.com, or visit
our Web site at www.connectivetech.com.

Cover-All Technologies Inc.

55 Lane Road, Suite 300

Fairfield, NJ 07004
www.cover-all.com

Carol Dennis

973-461-5195

cdennis@cover-all.com

Program Member: P&C/S

Combining a proven platform of Web-
enabled technologies with the services
that align that information with results,
My Insurance Center offers state-of-the-
art information access, decision support,
compliance management, front-office
operational support, and the security
protection needed by today’s commercial
insurance company. Able to respond to
the urgent demands of rate, rule, and
form changes, this real-time solution
provides comprehensive, time-proven
policy administration functionality to
underwriters, agents, and brokers as well
as addressing the dynamic information
needs of internal and external insurance
professionals. In addition, integration
with other information systems is sup-
ported with relative ease. Our solutions
and services focus on transforming
information into competitive advantage
for our customers.

CS STARS

500 West Monroe

Chicago, IL 60661

www.csstars.com

Wesley Foster

solutions@csstars.com

Program Member: P&C/S

CS STARS LLC, a business unit of Marsh,
serves the technology needs of risk
management professionals as well as
insurance carriers and third-party admin-
istrators, delivering integrated software
and services for risk, claims, and compli-
ance management. CS STARS’ primary
software platform, STARS Enterprise, sup-
ports comprehensive risk management,
enterprise risk management (ERM), and
compliance and safety management. CS
STARS has more than 500 employees
worldwide and serves more than 1,000
clients. Its software and services help cli-
ents improve business processes, man-
age costs, and reduce enterprise risk. CS
STARS Web site is www.csstars.com.

CSC Financial Group

3170 Fairview Park Drive

Falls Church, VA 22042
www.csc.com/insurance

Financial Services Sector
800-345-7672

inforequests@csc.com

Program Member: L&A

CSC distinguishes itself through its time-
tested ability to plan, build, and operate
highly reliable, efficient, and secure
business and IT solutions for leading
financial services firms around the world.
To complement its capabilities in consult-
ing, systems integration, and outsourcing,
CSC brings financial services industry
knowledge and experience, a comprehen-
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sive portfolio of financial services appli-
cation software, and an extensive network
of industry and technology partners.
More than 10,000 CSC employees are
dedicated to serving financial services
clients, which include more than 1,200
major banks, insurers, and investment
management and securities firms.

Data Foundations Inc.
433 Hackensack Avenue
Hackensack, NJ 07601
www.datafoundations.com
Charles Greenberg
201-489-5625
sales@datafoundations.com
Program Member: P&C/S
The OneData for Insurance solution delivers
a configurable software platform for enter-
prise data management and governance for
property/casualty insurance companies.
The solution implements a comprehensive
ACORD-based template that combines
master data management (party and
product) and standard reference values
lists and hierarchies. Also embedded is the
capability for metadata discovery and auto-
matching of existing technical assets to
the ACORD messaging structure.
OneData solutions are in use world-
wide for managing enterprise master
data, reference data, and metadata.
Customers include Avon Products,
Cargill, Chubb, General Electric, Novartis,
Pepsico, WellPoint, and several federal
government agencies.

Deloitte
www.deloitte.com/us/insurance
Dave Schmitz

dschmitz@deloitte.com

Program Member: P&C/S

Deloitte’s insurance group serves a
majority of the world's top insurance com-
panies, working with clients to address
critical issues brought on by globaliza-
tion, technology advances, regulatory
changes, competition, and the changing
demands of their customers. We have a
unique ability to provide clients with a
complete solution, drawing on the global
strengths of our more than 4,500 insur-
ance audit, tax, consulting, actuarial, and
financial advisory practitioners. Deloitte
is the brand under which approximately
169,000 dedicated professionals in
independent firms throughout the world
collaborate to provide audit, consulting,
financial advisory, risk management, and
tax services to selected clients. These
firms are members of Deloitte Touche
Tohmatsu (DTT), a Swiss Verein.

Delphi Technology Inc.

One Washington Mall, 3rd Floor
Boston, MA 02108
www.delphi-tech.com

Bill Moss

617-259-1200
bmoss@delphi-tech.com

Program Member: P&C/S

Since 1989, Delphi Technology Inc., a
leading provider of technology solutions

to the insurance and risk management
industries, has leveraged its extensive
industry knowledge and experience to
deliver a comprehensive range of tech-
nology solutions to property/casualty
insurers, third-party administrators
(TPAs), self-insureds, and risk reten-

tion groups. Delphi Technology provides
proven software applications to run core
insurance operations including underwrit-
ing, billing, policy administration, claims
management, financial management, risk
assessment, and reinsurance, enabling
companies to optimize their business
processes and respond to changing busi-
ness needs resulting in reduced costs,
increased operational efficiency, and
improved business intelligence.

Duck Creek Technologies

7 Science Court, Suite 400

Columbia, SC 29203
www.duckcreektech.com

Nancy Hines

803-935-9331
nhines@duckcreektech.com

Program Member: P&C/S

Duck Creek is a leading provider of
software and services to the insurance
industry, providing next-generation policy
administration, product configuration
and definition, rating, and billing for the
property/casualty and healthcare insur-
ance markets. Duck Creek systems will
empower insurers by providing them with
flexible, modern, and dynamic tools—
empowering them to drive profitable
premium growth in this hyper-competitive
marketplace; support all lines of busi-
ness—commercial, personal, specialty,
and health insurance; serve their cus-
tomers better and more responsively;
introduce innovative new insurance
products into the market quickly; improve
underwriting discipline and consistency
while reducing operational costs; improve
insured retention and achieve sustained
market leadership.

Ebix Inc.

5 Concourse Parkway, Suite 3200
Atlanta, GA 30328

www.ebix.com

Jeff Larson

678-281-2038

jlarson@ebix.com

Program Member: P&C/S

Ebix provides a series of application
software products for the insurance
industry ranging from carrier systems,
agency systems, and exchanges to cus-
tom software development for all entities
involved in the insurance and financial
industries across the globe. Ebix is the
only insurance software provider that
offers pure Web-based agency/broker
management systems created by insur-
ance professionals to serve the unique
needs of each insurance segment around
the world for front office, ACORD forms,
accounting, and management reports.
Our pure Web-based carrier management
system features fully customizable and
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scalable software designed to improve
the way insurance professionals manage
all aspects of insurance distribution,
including rating and quoting, policy man-
agement, claims, accounting, etc.

EbixExchange

607 Herndon Parkway, Suite 300
Herndon, VA 20170
www.ebixexchange.com

Dan Delity

703-234-0030

dan.delity@ebix.com

Program Member: P&C/S
EbixExchange is the division of Ebix Inc.
that focuses on research, illustration,
transaction processing, and compliance
automation for the life insurance and
annuity industry. Combining the expertise
of premerger industry pioneers EbixLife
and Finetre Corporation, EbixExchange
is a leading developer of electronic
straight-through processing and currently
supports a broad range of insurance
agencies, brokerage and clearing firms,
and operations centers at more than 60
of the leading insurance carriers and
their affiliates. In addition to AnnuityNet
(25,000 annuity transactions monthly
representing over $3.5 billion in pre-
mium), the firm also offers LifeSpeed
(life order-entry), WinFlex (multicarrier
compliant illustrations), and VitalSales
Suite (research/quotes). EbixExchange’s
parent company, Ebix Inc., is a publicly
held corporation (NASDAQ: EBIX).

Effisoft

26 rue d’Athénes

Paris, 75009 FR

www.effisoft.com

Julien Victor

+33 14293 33 33
jvictor@effisoft-group.com

Program Member: P&C/S

Effisoft is an international company
that has focused on delivering software
solutions to the insurance, reinsurance,
and risk management industries for the
last 15 years. Based in London, Boston,
and Paris, Effisoft has a customer
base of more than 200 companies
worldwide. By combining considerable
expertise in the insurance business
with state-of-the-art technologies, we
thus provide and implement several
software solutions.

EMSI

1345 Cedar Park Place

Stone Mountain, GA 30083
www.emsinet.com

Debra Smith

404-299-7148
debsmith@emsinet.com

Program Member: L&A

Examination Management Services Inc.
(EMSI) provides leading-edge medical
information, risk management, and
investigation services to the insurance,
legal, clinical, and business com-
munities. We offer technology-driven,
fact-based solutions that enable our

customers to make informed and well-
timed business decisions. With more
than 30 years of experience in the
industry, we can deliver customized risk
management solutions, service excel-
lence, and easy-to-access technology to
our clients.

Epic-Premier Insurance
Solutions Inc.

PO. Box 91960

Lakeland, FL 33804
www.epic-premier.com

Mike Cross

888-999-7736
mcross@epic-premier.com

Program Member: P&C/S
Epic-Premier Insurance Solutions pro-
vides comprehensive solutions to the
insurance industry, specializing in the
managing general agent, wholesale
brokerage, program manager, and small
carrier segments. Our philosophy is to
provide a comprehensive solution tai-
lored to the specific needs of our clients.

eReinsure.com

420 E South Temple, Suite 400

Salt Lake City, UT 84111
www.ereinsure.com

Paul Henriod

801-521-0600

sales@ereinsure.com

Program Member: Reinsurance
Based in Salt Lake City, New York, and
London, eReinsure offers a neutral and
secure means by which insurers, reinsur-
ers, and brokers can more efficiently
manage reinsurance transactions.

Eurobase International

Essex House, 2 County Place
Chelmsford, Essex CM2 ORE, GB
www.eurobase-international.com
Kevin Richmond

+44 (0) 1245 496706
kevin.richmond@eurobase-international.com
Program Member: P&C/S

Eurobase International is a long-estab-
lished software and services group with
a worldwide remit. The group operates
across a broad range of markets, which
includes insurance, reinsurance, finan-
cial services, IT consultancy, technical
services, and recruitment. Qur specialist
knowledge of the demands and subtle-
ties of re/insurance—combined with our
proven expertise in designing ground-
breaking technical systems—means our
products are uniquely able to deliver
competitive advantage today and into
the future. We utilize available technol-
ogy and strong partnerships to provide
first-class support anywhere it is required
24x7x365 globally. Importantly, we know
how to actually deliver benefits to
(re)insurance organizations and provide
the personal service that will support on-
going success.
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Evolution Agency
Management LLC

5696 Peachtree Parkway, Suite A
Norcross, GA 30092
WWW.my-evo.com

Ken Butler

678-992-2616

kenb@my-evo.com

Program Member: P&C/S

An agency management system with full
features, excellent reporting, built-on
modern technology—and all at a price
you can afford.

ExamOne, a Quest Diagnostics
Subsidiary

10101 Renner Boulevard

Lenexa, KS 66219
WWW.myexamone.com

Brett Logwood

913-577-1983
brett.logwood@examone.com

Program Member: L&A

ExamOne provides the most integrated
supply chain of requirement acquisition
services for insurance companies and
agencies, including paramedical exami-
nations, laboratory testing, attending
physician statements, prescription data-
base searches, motor vehicle reports,
fraud detection database searches,
teleunderwriting, and inspections. Our
integration simplifies the order, status,
and retrieval of these products; provides
one source for all underwriting require-
ment needs; and accelerates the policy
application-to-issue process.

Exigen Insurance Solutions
345 California Street, 10th Floor

San Francisco, CA 94104
www.exigeninsurance.com

Fazi Zand

415-402-2622
fzand@exigeninsurance.com

Program Member: P&C/S

Exigen Insurance Solutions offers a
completely modern, modular suite of
end-to-end core solutions that provide
measurable value and unparalleled
speed to market. The Exigen Suite of
configurable solutions for policy admin-
istration, claims, billing, and distribution
management can be implemented indi-
vidually or together. Its comprehensive
insurance functionality, innovative design,
and embedded capabilities across all
solutions—including BPM, document
generation, content management, CRM,
business activity measurement, and ana-
Iytics—enable P&C insurers of all sizes to
increase distribution channel productivity
while reducing operational expense.

F J A-US Inc.

512 7th Avenue, 15th Floor
New York, NY 10018
www.fja-us.com

Marc Dutton
212-840-2618
marc.dutton@fja-us.com
Program Member: P&C/S

FJA-US Inc. specializes in the insurance
industry. Combining expertise in actuarial
science and technology, we develop
packaged and custom software for prod-
uct development, illustration/proposal,
and calculation systems for many LOBs.

FICO

181 Metro Drive #600

San Jose, CA 95110
www.fico.com/en/Pages/default.aspx
Fair Isaac Decision Management Sales
888-342-6336

info@fairisaac.com

Program Member: P&C/S

Insurers have adopted Fair Isaac’s pre-
dictive analytics, business rules, and
decision optimization to make decisions
throughout the customer life cycle, from
underwriting and claims to marketing
and distribution. More than 400 insurers
worldwide have applied our solutions
across multiple lines of business, includ-
ing personal and commercial lines, life,
health, annuities, and pensions.

FINEOS Corporation

One Main Street

Cambridge, MA 02142
www.fineos.com

Susanne Ryan

877-8FINEOS

info@FINEOS.com

Program Member: L&A

FINEOS is a global innovator of enter-
prise software solutions for insurance,
bancassurance, and government. FINEOS
solutions address core business process-
ing requirements including claims and
case management, CRM, new business/
underwriting, and policy administration.
FINEOS solutions are built on a rules-
driven, service-oriented, component-
based enterprise platform that serves as
a flexible infrastructure for new product
introduction, legacy enrichment, and
business transformation. FINEOS is deliv-
ering documented benefits for some of
the world's leading insurers, government
agencies, and banking institutions. The
company is headquartered in Dublin,
Ireland, and has offices in North America,
Europe, and Australasia. For more infor-
mation, please visit www.FINEOS.com.

FirstBest Systems

420 Bedford Street, Suite 300
Lexington, MA 02420
www.firsthest.com

Meira Primes

781-863-6000

mprimes@firstbest.com

Program Member: P&C/S

Founded in 20086, FirstBest Systems Inc.
delivers advanced underwriting manage-
ment systems (UMS) that enable com-
mercial insurance carriers to profit from
better underwriting. The FirstBest UMS is
an insurance software solution that auto-
mates the entire underwriting process
for P&C carriers, enabling them to write
more business and write better business.
Insurers can scale their underwriting prof-
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itably while achieving greater speed and
business agility; foster real-time collabo-
ration to make it easy for agents to do
business with carriers; promote enhanced
underwriting discipline and consistency;
and empower management with greater
visibility into underwriting processes. For
more information, please visit www.first-
best.com or call 888-863-6095.

Global 1QX

www.globaliqx.com

David Miller

dmiller@globaligx.com

Program Member: L&A

Global QX specializes in service-oriented
architecture-based business process
automation software for the employee
benefits industry. Configurable compo-
nents meet distribution, sales, under-
writers, actuarial and IT, automating all
product lines and segments.

Grinnell InfoSystems, Inc.
www.gmrc.com/ gis

Dennis Clark

declark@gmrc.com

Program Member: P&C/S

Guidewire Software

2211 BridgePointe Parkway, Suite 200
San Mateo, CA 94404
www.guidewire.com

Lisa Bauer

650-357-5114

info@guidewire.com

Program Member: P&C/S

Guidewire is a leading provider of flex-
ible core systems that enable property/
casualty insurers to deliver insurance
the way they want to. Designed for maxi-
mum flexibility and scalability, Guidewire
solutions give carriers the capability to
deliver excellent service to policyholders
and agents and increase market share
while lowering operating costs.

HarCase Software Ltd.

7045 Edwards Boulevard, Suite 401
Mississauga, Ontario L5S 1X2, CA
www.harcase.com

Glenda Gerrard

905-5649464

ggerrard@harcase.com

Program Member: P&C/S

HarCase Software is built on the core
belief that its customers (who are
typically not in the software develop-
ment business) can utilize HarCase’s
knowledge in the same manner as they
do other service providers (examples:
legal advice or accounting). HarCase
understands the issues associated with
enterprise software development and
provides software, services, and support
to its customer in this regard.

Hawksoft Inc.

22781 Airport Road NE

Aurora, OR 97002
www.hawksoftinc.com

Paul Hawkins

866-884-4680 x 111
phawkins@hawksoftinc.com

Program Member: P&C/S

HawkSoft provides software solutions to
increase productivity and documenting of
common tasks in an independent insur-
ance agency.

Hewlett-Packard

810 Bull Lea Run

Lexington, KY 40511
www.hpexstream.com

Greg Osborne

859-296-0600

exstream.info@hp.com

Program Member: P&C/S

HP focuses on simplifying technology
experiences for all of its customers—
from individual consumers to the largest
businesses. With a portfolio that spans
printing, personal computing, software,
services, and IT infrastructure, HP is
among the world’s largest IT companies,
with revenue totaling $110.4 billion for
the four fiscal quarters ended April 30,
2008. More information about HP (NYSE:
HPQ) is available at www.hp.com.

Hooper Holmes Inc.
www.hooperholmes.com

Lynnette Fredericksen

678-344-0380
lynnettef@hooperholmes.com
Program Member: L&A

Our vision is to be the leader in collecting
personal insurance risk data and trans-
forming it into information enabling our
customers to take actions that manage
or reduce their risks and expenses.

HTC Global Services

3270 W. Big Beaver Road

Troy, MI 48084

www.htcinc.com

Vani Prasad

248-786-2500
vani.prasad@htcinc.com

Program Member: P&C/S

HTC is a leading provider of information
technology (IT) consulting, outsourcing, and
business process management services to
the insurance industry. HTC is committed to
providing clients a competitive advantage
through innovative and high-quality IT ser-
vices and solutions including ADM, B, ECM,
and several niche functions for insurance
clients. HTC has more than 12 years of
experience in providing value-added IT solu-
tions in insurance technology solutions for
the agency, underwriting, policy administra-
tion, and claims functions. HTC's offerings
are backed by CMM Level 5, 1SO 27001,
and IS0 9001:2000 compliant processes,
which provide quality results in secure envi-
ronments and at significantly lower costs
for our clients. HTC is an Inc. 500 Hall of
Fame organization and certified Minority
Business Enterprise (MBE) company.



Hyland Software Inc.
www.onbase.com/insurance

Eric Willis

eric.willis@onbase.com

Program Member: L&A

One of the largest independent soft-
ware vendors in the world of enterprise
content management (ECM), Hyland
Software is the developer of OnBase. An
award-winning suite of document and
process management solutions, OnBase
has a proven record of solving problems
resulting from time-consuming, costly,
and error-plagued manual tasks. Today,
people at more than 7,500 organiza-
tions both large and small in 47 coun-
tries have the time to do the things
that really add value thanks to OnBase.
Available on-premises or as Software-
as-a-Service (SaaS), OnBase installs
quickly, cost-effectively, and is designed
to grow with organizations. To learn
more, visit www.0OnBase.com.

IBM

19 Skyline Drive

Hawthorne, NY 10532
www.ibm.com/insurance

Maribeth Rizzi

973-359-0225

mrizzi@us.ibm.com

Program Member: P&C/S

IBM is the world's largest information
technology company with more than 80
years of leadership in helping financial
institutions become smarter enterprises.
IBM and our business partners apply
their services and technology expertise
to help insurance companies rethink the
way insurance works to become more
insightful, efficient, and stable, all while
reducing costs.

Informatica

www.informatica.com

Customer Support
support@informatica.com

Program Member: P&C/S

As the leading independent provider of
enterprise data integration software and
services, Informatica (NASDAQ: INFA)
enables carriers to share information
locked in disparate legacy billing, con-
tracts and licensing, and other admin-
istrative systems with their agents/
distributors. Informatica supports trans-
formation of any document or file to and
from ACORD and enables the manage-
ment and monitoring of data going to
and from these agents/distributors. With
Informatica, organizations can gain
greater business value by integrating

all their information assets from across
the enterprise. More than 3,350 com-
panies worldwide rely on Informatica to
reduce the cost and expedite the time to
address data integration needs of vary-
ing complexity and scale.
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Innovation Group

95 Wells Avenue, Suite 320

Newton, MA 02459
www.innovation-group.com

Denise Garth

402-963-0198
garthd@us.innovation-group.com
Program Member: P&C/S

Where innovation begins. The future

of global insurance, fleet, and motor
industries is being shaped by new oper-
ating models, products, and increasing
customer expectations around choice,
service, and satisfaction. Innovation
Group provides BPO solutions and soft-
ware to support our customers’ vision for
the future. Combining our technology-
enabled insurance BPO with our 2,400
experienced staff, we create value for
our customers by reducing costs/risks,
improving efficiency, and increasing cus-
tomer satisfaction/loyalty. Working in the
real world of insurance process, service,
claims, and policy administration, we
handle 11,000 customer incidents per
day for more than 500 insurers, fleet,
and motor companies globally.

INSTEC

1811 Center Point Drive, Suite 115
Naperville, IL 60563-2604
www.instec-corp.com

Patrick Walsh

630-799-6325
pwalsh@instec-corp.com

Program Member: P&C/S

INSTEC provides state-of-the-art policy
rating and administration software that
supports the full policy life cycle for all
major commercial lines of business.

The software is customizable to match
unique filings and is used by more than
50 insurance carriers and MGAs. Various
optional services are available, including
complete bureau regulatory updates.

Insurance Technologies

Two South Cascade Avenue, Suite 200
Colorado Springs, CO 80903
www.insurancetechnologies.com

Keri Atkins

719-442-6400 x 2111
katkins@insurancetechnologies.com
Program Member: L&A

Based in Colorado Springs, Colo.,
Insurance Technologies LLC is a global
leader in providing point-of-sale illustra-
tion software to the insurance, financial
services, and brokerage industries. Since
1995, Insurance Technologies has been
a thought leader and industry innovator.
Our award-winning product ForeSight
supports the presentation of life, disabil-
ity income, long-term care, and variable
annuity illustration solutions. Our latest
innovation, VisibleChoice is a multi-
carrier annuity comparison sales
platform designed to leverage multiple
annuity products and features. Together,
they improve point-of-sale effectiveness
and help close more sales quickly.

Insurance Technologies
Corporation

1335 Valwood Parkway, #108
Carrollton, TX 75006
www.turborater.com

David Burelsmith

800-383-3482
dburelsmith@turborater.com

Program Member: P&C/S

Insurance Technologies Corporation is
an insurance software design leader
providing comprehensive and affordable
software and technology solutions to the
insurance industry since 1983.

Insurance Technology
Solutions, plc

International House, 1 St. Katharine’s Way
London, GB
www.intechsolutions.co.uk

Tim Kitchener

+44(0) 207 553 2500
tim.kitchener@intechsolutions.co.uk
Program Member: P&C/S

Intech is an established supplier to the
commercial, general insurance, and
reinsurance marketplace. We have been
supplying solutions to the international
insurance industry for more than 30
years and have over 100 highly skilled
employees. As part of the SWORD Group,
we have financial security and a truly
global presence. What makes us differ-
ent is that a large proportion of our staff
has either been underwriters or brokers,
giving us unprecedented insurance
expertise and knowledge. So, when you
talk to us, we already fully understand
the business and challenges facing you.

iPipeline

750 Springdale Drive

Exton, PA 19341

www.ipipeline.com

Michael Persiano

484-348-6555

Iberran@ipipeline.com

Program Member: L&A

iPipeline leads its industry in providing
the next-generation suite of sales distri-
bution software as a “clean technology”
to the insurance and financial services
markets through its on-demand service.
iPipeline’s channel solutions for carriers,
distributors, and producers automate
activities for quoting, forms process-
ing, illustrations development, agency
management, requirements ordering,
contracting, and content distribution,
enabling the insurance industry to
market, sell, and process faster. iPipeline
provides the process automation and
seamless integration needed to make

a sale by aggregating more than 160
carriers, 1,200 distributors, and their
financial professionals in a single,
Web-based environment—the iPipeline
Network. With headquarters in Exton, Pa.,
iPipeline has offices in Atlanta, Charlotte,
Milwaukee, and Salt Lake City. Visit us at
www.ipipeline.com.

ISCS Inc.

100 Great Oaks Boulevard, Suite 100
San Jose, CA 95119

www.iscs.com

Tim Shelton

408-362-3000 x 125

info@iscs.com

Program Member: P&C/S

ISCS Inc. is a leading developer of
policy administration systems for the
property/casualty insurance industry.
Incorporated in 1994, it has continued
to grow and expand its product line to
the present time. The employees of ISCS
have tremendous knowledge and experi-
ence in property/casualty insurance pro-
cessing and emerging Web technologies.
ISCS is the one and only company that
can provide such a comprehensive Web-
based policy administration system as
SurePower Innovation using SOA to auto-
mate personal and commercial lines.

1SO

545 Washington Boulevard, 18-2
Jersey City, N 07310

www.iso.com

Tonia Ansetta

201-469-2415

tansetta@iso.com

Program Member: P&C/S

IS0 is a leading source of information
about risk. We supply data, analyt-
ics, and decision-support services for
professionals in many fields, including
insurance, finance, real estate, health
services, government, and human
resources. Our products help customers
measure, manage, and reduce risk.

iter8 Inc.

393 University Avenue, Suite 1811
Toronto, ON M5G 1E6 CA
www.iter8.com

David Gallagher

888-999-7107 x 490
dgallagher@iter8.com

Program Member: P&C/S

iter8 Inc. is a software solutions provider
to the property/casualty insurance
industry. iter8 products are designed
to increase profitability by solving
problems—centered on agent portals,
agency connectivity, and underwriting
operating excellence—through smart
innovation and proven expertise in both
the insurance business and in technol-
ogy, implementation, and service.

IVANS Inc.

4357 Ferguson Drive, Suite 230
Cincinnati, OH 45245

www.ivans.com

Shannon Maher

513-943-8832
shannon.maher@ivans.com

Program Member: P&C/S

IVANS Inc. provides the property/casualty
insurance and healthcare industries with
fully managed network, electronic data
interchange (EDI), and agency-company
interface solutions to help solve com-
plex business issues. Headquartered in
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Stamford, Conn., and a CMS-approved
vendor, IVANS serves more than 600
insurance and healthcare organizations,
more than 30,000 independent agents,
and 135,000 healthcare providers. With
more than 25 years of experience suc-
cessfully managing networks, the company
also offers its clients relentless customer
service, security solutions, reliable and
accessible technical helpdesk support,
and expert enablement. IVANS, which was
formed by 21 insurance companies, also
has offices in Tampa, Fla., and Cincinnati,
Ohio. For information, visit www.ivans.com.

Jarus Technologies Inc.
www.jarus.com

Bala Kumar

bala@jarustech.com

Program Member: P&C/S

Jarus is a leading provider of innovative
technology solutions that help companies
optimize and improve the quality of their
operations. We have a comprehensive set
of solutions and reusable frameworks in
the following areas: policy admin system
replacement; self-service portals and
agent extranet; automated underwriting
using business rules; real-time B2B with
agency management systems. Backed
by a highly skilled services team with
several years of domain and technology
experience, we are able to architect and
implement projects for our customers
resulting in increased agility, flexibility,
and competitiveness at a lower cost.

Kaplan Financial
www.kaplanfinancial.com

Diana Capes
diana.capes@kaplan.com

Program Member: L&A

Kaplan Financial is a leading source of
education and compliance solutions
for insurance and financial services
institutions. Kaplan Financial is a Kaplan
Professional company and is a division
of Kaplan Inc., a worldwide education
services provider, a subsidiary of The
Washington Post Company. For further
information, please visit www.kaplan-
financial.com or call 1-800-428-0682.

L&T Infotech Ltd.

2035 Lincoln Highway, #3000-3005
Edison Square West

Edison, NJ 08817
www.Intinfotech.com

Anil Vazirani

732-248-6111
anil.vazirani@intinfotech.com

Program Member: P&C/S

Larsen & Toubro Infotech (L&T Infotech)
is a leading India-based IT services and
consulting company, operating under the
parentage of L&T group, a $4 billion (USD)
technology and engineering conglomerate.
The insurance IT practice at L&T Infotech
has an optimal balance of industry
experts, solution architects, business
analysts, regulatory specialists, architec-
ture experts, and software consultants.
This group has been serving the global

insurance industry for over a decade. L&T
Infotech is SEI-CMM Level 5, PCMM Level
5, 1S0 9001, and BS 7799 certified.

Our valued customers find an agile and
strong-founded IT partner in L&T Infotech.

LexisNexis

170 Huyshope Avenue

Hartford, CT 06106
www.lexisnexis.com/ risk

Beth Bartlick

860-616-2604
beth.bartlick@lexisnexis.com

Program Member: P&C/S

LexisNexis has an unmatched com-
bination of unique data, innovative
analytics, and proven software in the
insurance industry. Our commitment to
innovation and industry-leading busi-
ness intelligence helps you maintain

a competitive edge through improved
performance and deeper insight into your
business. Our solutions can help you to
reduce expenses and achieve greater
operational efficiency across your lines
of business. In today’s world of complex
information and risk factors, our solu-
tions give you clarity, confidence, and the
strategic insight you need to maximize
the inherent value of your customer base,
improve productivity, and increase profit-
ability across your portfolio.

MajescoMastek

105 Fieldcrest Avenue, Suite 208
Edison, NJ 08837
www.majescomastek.com

Ashish Jha

732-590-6442
ashishmj@majescomastek.com
Program Member: P&C/S
MajescoMastek is a global provider of
technology-enabled solutions focused

on property/casualty and life/annuity
life insurance, financial services, and
government customers and is a part of
the Mastek Group with annual revenue
of $200 million. MajescoMastek is a
proven and trusted partner for more than
70 insurance carriers. MajescoMastek’s
property/casualty offerings include: STG
Billing and Accounts Receivable, STG
Point of Sale, STG Claims, STG Policy
Administration, and STG Insurance
Scorecard. Life/annuity offerings include:
Vector Policy Admin, Vector Policy New
Business & Underwriting, and Elixir
Distribution Management. For more infor-
mation on STG Billing and the entire suite
of applications and offerings for P&C car-
riers, e-mail us at info@majescomastek.
com or visit us at www.Majescomastek.
com. Call us anytime at 800-249-9540.

McCamish Systems, an
Infosys company

6425 Powers Ferry Road, NW
Atlanta, GA 30339
www.mccamish.com

Steve Talnose

770-690-1556
stalnose@mccamish.com
Program Member: L&A
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McCamish Systems is a premier provider
of BPO services to the life insurance
industry. McCamish services include

the fulfillment of agent licensing and
appointments, agent compensation,

new business fulfillment, and policy
administration. McCamish also provides
409A-compliant non-qualified ben-

efit plan design platforms and 401 (k)
administration services to the retirement
services industries.

MFX

412 Mount Kemble Avenue
Morristown, NJ 07960
www.mfxfairfax.com

Susan Harsley

866-639-6399
sharsley@mfxfairfax.com

Program Member: P&C/S

The mission of MFX is to bring advanced
technology and services to the insurance
marketplace that emphasize our industry
experience, flexibility, and worldwide
presence and allow clients to leverage
these capabilities to realize cost sav-
ings. We seek to assist client companies
achieve benefits from faster-to-market
solutions while gaining from economies
of scale. MFX provides the skills required
by client companies with a team that
blends market knowledge and techni-
cal skills to form a one-stop-shop. MFX
looks to develop long-term relationships
to adapt these skills to individual client
requirements.

MIB Inc.

www.mib.com

Fran Georgianna
fgeorgianna@mib.com

Program Member: L&A

MIB Inc. is the premier provider of fraud
detection information for individually
underwritten life, disability income,
long-term care, and critical illness insur-
ance. MIB member companies rely on
its Checking Service for the fast, secure
aggregation and exchange of data to
combat fraud, improve underwriting
effectiveness, and increase product line
profitability while ensuring fair pricing for
all applicants.

Microsoft Corporation
www.microsoft.com/industry/finan-
cialservices/insurance/default.mspx
Bill Hartnett

billhart@microsoft.com

Program Member: L&A

Microsoft Financial Services provides
software that helps financial firms
transform the customer, employee,

and operations experience so they can
maximize opportunities for increased
market share and profitability. Microsoft
software helps empower people and IT
staff within financial firms and across key
focus areas such as the insurance value
chain solutions, advisor platforms, chan-
nel renewal, enterprise risk management
and compliance, and payments. Through
a combination of Microsoft- and partner-

provided solutions, customers enable
their employees to turn data into insight,
transform ideas into action, and turn
change into opportunity.

MSG Systems
Robert-Buerkle-Strasse 1
Ismaning/Munich, 85737, DE
www.msg-systems.com

Bernhard Lang

+49 89 96101 x 0
info@msg-systems.com

Program Member: P&C/S

Consulting. Solutions. Partnership. Three
words concisely summarize our core
business offering: all-embracing client
support. We at MSG Systems work in
close partnership with our clients from
the initial consultation right through to
the delivery and support of the execut-
able system. We blend technological
expertise with detailed industry knowl-
edge to develop and deliver your optimal
system solution. Our solutions include
the development of complex and indi-
vidually designed application systems
as well as the development of standard
software for the automotive, financial
services, healthcare, and insurance
industries. As an accomplished system
integrator, we ensure the smooth interac-
tion of all system components.

NetRate Systems Inc.
www.netrate.com

Thomas Rahl

trahl@netrate.com

Program Member: P&C/S

NetRate Systems Inc. provides ISO-based
commercial lines rating systems, primar-
ily in the carrier and MGA market space.
NetRate’s mission is to provide the
optimum quality of product and service
in implementing world-class desktop and
online rating systems.

NIIT Technologies

33 Wood Avenue South, Suite 600
Iselin, NJ 08830
www.niit-tech.com/industry.
aspx?path=4/5&cnt=2

Rajeev Sharma

732-744-3385
rajeev.sharma@niit-tech.com

Program Member: P&C/S

NIIT Technologies is a global IT solutions
organization offering specialized solutions
to the insurance industry in the areas

of management consulting, systems
consulting, software services, business
process outsourcing, and training ser-
vices. We combine extensive industry
experience with a superior range of
technology skills that help companies in
the insurance industry improve their bot-
tom line. Utilizing a framework of proven
technology and our domain expertise, NIIT
Technologies delivers specialized solutions
targeting your specific business needs.



North American Software

Associates

104 Owen Street, PO. Box 560
Belgrade, MN 56312
www.nasasoft.com

Dave Jondahl

320-254-8224

sales@nasasoft.com

Program Member: P&C/S

Since 1982, North American Software
Associates Inc. has been responding to
the needs of independent insurance agen-
cies across the nation. This has allowed
us to create a full-featured agency auto-
mation system that has helped hundreds
of agencies enhance productivity. Today
Eclipse creatively blends this practicality
with state-of-the-art technology and the
easy-to-use capabilities of Microsofts
2000, 2003, XP, or Vista.

NxTech Inc.

100 TechneCenter Drive, Suite 125
Milford, OH 45150
www.nxtechcorp.com

Rex Fledderjohn

513-943-0000 x 105
RFledderjohn@NxTechCorp.com

Program Member: P&C/S

NxTech provides a total agency-company
interface solution, translating ACORD XML
and AL3; providing download and real-
time solutions (including agency portals);
interfacing with carriers, vendors, and
MGAs through industry-managed delivery
systems, Web services, and databases;
and providing the P&C insurance industry
expertise to understand how these com-
ponents fit together.

Oceanwide Inc.

87 Prince Street, 6th Floor

Montreal, Quebec H3C 2M7, CA
www.oceanwide.com

Alisa Morris

514-289-9090
alisam@oceanwide.com

Program Member: P&C/S

Oceanwide Inc. is dedicated to being
the leading provider of hosted insur-
ance software solutions and distribu-
tion systems for the global insurance
industry. Oceanwide has developed a
comprehensive, multilingual, Internet-
based software platform that automates
and manages all aspects of distribu-
tion, policy administration, and client
servicing. The Genoa insurance system
is a unique application that promotes
real-time collaboration between insur-
ers, brokers, other insurance distribution
partners, claim settling agents, and
insured clients within a single hosted
application to offer significant opera-
tional efficiencies, cost reductions, and
online distribution opportunities. The
system is completely browser-based and
is structured with a flexible core applica-
tion that can be easily customized to
the varied needs of different companies.
The application is continuously evolving
based on direction from its licensees,
with expanded functionality and other
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enhancements added to the core appli-
cation on a regular basis.

Oceanwide looks for niche market
opportunities that offer each company in
the supply chain a significant cost savings
through the use of collaborative Internet-
based technology. Oceanwide has devel-
oped flexible, scalable solutions that can
be easily customized to the specific opera-
tional needs of its clients and offers them
on a fully hosted, software-on-demand
basis from its secure data centers in com-
bination with world-class implementation
and ongoing support services.

In striving to provide comprehensive
end-to-end solutions, all of Oceanwide’s
software is engineered to be delivered
through its customers” own branded
Web sites and to interface seamlessly
with existing and emerging technologies
through a robust integration infrastruc-
ture, support for industry standards, and
a variety of do-it-yourself tools.

OneShield Inc.

300 Friberg Parkway, Suite 200
Westborough, MA 01581-3900
www.oneshield.com

Heather Peacock

508-475-0345
hpeacock@oneshield.com

Program Member: P&C/S

OneShield Inc. is the developer of
OneShield Dragon, an innovatively mod-
ern, rules-and-tools-based, data-driven
policy management suite for personal,
commercial, and specialty lines for the
property/casualty market. Dragon’s highly
configurable toolset enables customers
to configure all components by combin-
ing a defined standards-based business
process with Web-enabled components
including underwriting, rating, workflow,
compliance management, CRM, and
policy administration. With Dragon, insur-
ance organizations deploy new products
faster and manage their business more
efficiently. Dragon offers carriers one plat-
form that provides: functionality related
to all carrier-specific policy sales and
servicing transactions; customization and
extensibility via tools, not programming;
easy integration with existing legacy and
third-party systems; a single, central
source of change management; and con-
sistent framework for development.

OpenGambit, LLC

1188 Bishop Street, Suite 1107
Honolulu, HI 96813
www.opengambit.com

Kiran Addepalli

808-543-6006
kiran@opengambit.com

Program Member: P&C/S

OpenGambit was established with a mis-

sion to develop a suite of products and
services that meet the unique needs of
managing general agents and insurance
carriers. Privately owned and operated,
OpenGambit focuses on delivering
high-value products and solutions to
our clients.

Oracle Corporation
www.oracle.com/insurance

Oracle Insurance Sales
800-735-6620
insurance_ww@oracle.com

Program Member: P&C/S

Oracle believes insurers should be able
to leverage technology to help transform
their business. Oracle Insurance provides
adaptive, rules-driven systems that let
insurance companies easily change
business processes as their business
needs change. This positions insurers

to respond readily to dynamic market
conditions and take advantage of new
opportunities as they arise.

More than 2,000 insurance custom-
ers worldwide, including 20 of the top
20 insurance companies, benefit from
Oracle Insurance applications. For more
information on Oracle Insurance, please
visit www.oracle.com/insurance, contact
us by e-mail at insurance_ww@oracle.
com, or call 1-800-735-6620 to speak to
an Oracle Insurance representative.

Patni Computer Systems Inc.
1521 California Circle

Milpitas, CA 95035

www.patni.com

Raj Badarinath

408-934-4814
prithviraj.Badarinath@patni.com
Program Member: L&A

Patni Computer Systems (NYSE: PTI) is
a global IT services provider servicing
the insurance industry. Our IT consulting
and software solutions span a range of
insurance lines of business including
life, annuities, health, property/casualty,
and reinsurance. Patni increases the
effectiveness and efficiency of insurers’
operations through a unique combination
of deep and broad insurance domain
expertise, process excellence, and flex-
ible, personalized service. With a track
record of supporting more than 20 mil-
lion life and retirement policies and
more than 12 million claims transactions
annually, we have a demonstrable abil-
ity to reduce operational expenses and
shorten time to market for new products
and services.

PDMA Inc.

201 West 103rd Street, Suite 420
Indianapolis, IN 46290
www.pdma.net

Bill Bussell

317-844-7750 x 3983
bill.bussell@pdma.net

Program Member: L&A

PDMA Inc. is an insurance software and
services company based in Indianapolis,
Ind. PDMA's LifePRO product is the
premier .NET solution for life, health,
and annuity administration. LifePRO is a
real-time system that utilizes relational
database technologies and an extremely
flexible product rules engine. PDMA
provides a wide variety of consulting ser-
vices including system integration, Web
development, and ASP arrangements.

Perspective Technologies Ltd.
1st Floor, 9-13 Fenchurch Buildings
London, England EC3M 5HR, UK
www.perspectivetechnologies.com
Edward Wichmann

+44(0)845 644 3844
info@perspectivetechnologies.com
Program Member: P&C/S

Perspective Technologies is a leading
supplier of specialist IT services to the
insurance industry. We offer application
design, construction, support, and con-
sultancy services primarily to the London
and North American insurance markets.
Perspective has extensive experience

in designing, building, and maintaining
insurance systems. We bring a wealth
of experience at all stages of the IT
project life cycle, from project definition
through to implementation. Perspective
is a technology-driven company. We are
expert in enterprise Java, various data-
base management systems, data migra-
tion, Web services, XML, Web security,
Web authoring, and content management
tools as well as client/server and legacy
technologies.

PilotFish Technology

100 Roscommon Drive, Suite 220
Middletown, CT 06457
www.pilotfishtechnology.com

Neil Schappert

860-632-9900
nschappert@pilotfishtechnology.com
Program Member: L&A

PilotFish offers the only insurance-
specific integration software that enables
the implementation of ACORD standards
in 1/10th the time previously possible.
Predeveloped interface bundles are
available for all ACORD, DTCC, and IRI
(NAVA) messages. Visit the ACORD Web
site, members’ area, Implementation, and
click on Third-Party Tools to learn about
PilotFish Technology’s XCS eiConsole for
ACORD, free to members.

Prima Solutions

200 South Wacker Drive, Suite 3106
Chicago, IL 60606
www.prima-solutions.com

Alex Solomides

312-647-4597
alexandre.solomides@prima-solutions.com
Program Member: P&C/S

Prima Solutions provides a standard-
based software framework to support
incremental transformation of existing
insurance IT systems into service-
oriented applications. Founded in 2000,
Prima Solutions operates globally from
offices in Paris, Chicago, and Tokyo. In
May 2008, Prima Solutions donated its
Insurance Reference Model to ACORD
so it can serve as the foundation for
the ACORD Information Model, which

is to be released by June 2009. Prima
Solutions has more than 20 customers
and 40 implementations worldwide using
its Insurance Reference Model. Because
of this unique experience and expertise,
Prima Solutions is the leading provider
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of support and tailored software tools for
any insurance organization that needs to
leverage the ACORD Information Model.

Priority Data Systems Inc.
5035 South 110th Street

Omaha, NE 68137
www.priority-data.com

Rating Systems Sales

800-228-9410
systems@priority-data.com

Program Member: P&C/S

Priority Data Systems has been an auto-
mation leader in the property/casualty
insurance industry since 1979, providing
comparative and proprietary rating solu-
tions to agents and carriers since 1984
with customer-oriented services and care-
fully engineered products. Priority’s strong
belief in service to the customer through
accuracy and quality are evident in the
development and support of its products,
which are designed to improve the pro-
ductivity and profitability of its customers.

Progress Software Corporation
14 Oak Park Drive

Bedford, MA 01730
WWW.progress.com

Bill Gino

781-280-4775

bgino@progress.com

Program Member: P&C/S

Progress Software Corporation (NASDAQ:
PRGS) provides application infrastructure
software for the development, deploy-
ment, integration, and management of
business applications. Qur goal is to
maximize the benefits of information
technology while minimizing its complex-
ity and total cost of ownership. Today
the company has more than 1,600
employees in 90 countries. Progress is
headquartered in Massachusetts and is
a worldwide leader in application infra-
structure software.

Quotepro

820 North Orleans Street, Suite 215
Chicago, IL 60610
www.quotepro.com

Marco Freudman

312-654-8045

mf@quotepro.com

Program Member: P&C/S

Quotepro since 1991 has developed
software for insurance agents and insur-
ance companies. Our products include:
Comparative Rater, Agency Management,
and Premium Finance modules. These
three modules are also fully integrated
in our Quotepro Office Suite. In addition
we provide Internet-based connectivity
between agents and carriers.

Rivers Wave

12-20 Camomile Street
London, England EC3A 7PT
Wwww.riverswave.com

Sab Ahmad
+44-22-7168-8186
sab@riverswave.com

Program Member: Reinsurance

Rivers Wave Consulting specializes in
delivering information integration for
insurers. We have a strong track record
applying industry best practices, ACORD
standards, and our own proven technology
to deliver fluid solutions to complex data
management issues for re/insurers in
North America, the UK, and Europe. Rivers
Wave is a recipient of ACORD awards in
recognition of our expertise using ACORD
standards to underpin integration.

ROOM Solutions Ltd.
Gracechurch House,

55 Gracechurch Street

London, England EC3V OEE, GB
www.roomsolutions.net

Karen Jenkins

+44 (0)20 7667 8688
karen.jenkins@roomsolutions.net
Program Member: P&C/S

ROOM is a leading supplier of IT solu-
tions and services to non-life commercial
re/insurance markets. The breadth and
depth of our product and service offer-
ings, in combination with our vision and
commitment, enable risk carriers to
optimize the management and control of
their operational efficiency and business-
line profitability and respond to major
upcoming market-level changes.

ROOM has recently launched ipf3,
a framework that combines extensive
functionality for managing commercial
re/insurance business with powerful
systems integration capabilities, a highly
modular architecture, and a state-of-the-
art user interface. The result is a powerful
software platform capable of supporting
any commercial re/insurance business
model across the globe.

ROOM is part of the global IT pro-
vider NIIT Technologies. Our extended
offerings include business process man-
agement, outsourcing, and application
development and maintenance for insur-
ers and reinsurers.

Salesforce.com

One Landmark, Suite 300

San Francisco, CA 94111
www.salesforce.com

Kardyhm Kelly

415-536-4644
kardyhm.kelly@salesforce.com
Program Member: P&C/S
Salesforce.com is the enterprise cloud
computing company for the insurance
industry. We provide the technology and
tools that are helping the insurance
industry drive innovation and collabora-
tion in this rapidly changing market
environment. Salesforce.com has revolu-
tionized how companies such as Allianz,
Aon, Sompo, and Wells Fargo Insurance
Services manage relationships and col-
laborate with customers and partners
across marketing, distribution, underwrit-
ing, claims, and support. Our on-demand
applications and robust Force.com
platform also empower customers to
build and deploy powerful customized
insurance applications rapidly to gain
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competitive advantage and build agility
into the enterprise. For more information,
please visit www.salesforce.com/indus-
tries/financial-services/insurance.jsp, or
call 800-NO-SOFTWARE.

SAS Institute Inc.

SAS Campus Drive

Cary, NC 27513

WWww.sas.com

Customer Interaction Center
800-727-0025

kris.balic@sas.com

Program Member: L&A

SAS is the leader in business analytics
software and services and the largest
independent vendor in the business
intelligence market. Through innovative
solutions delivered within an integrated
framework, SAS helps customers at more
than 45,000 sites improve performance
and deliver value by making better deci-
sions faster. Since 1976, SAS has been
giving customers around the world “The
Power to Know.”

Scyllogis Consulting

Lloyds Building, Gallery 4

12 Leadenhall Street

London EC3V 1LP, GB
www.scyllogis.com

Colin Whickman

0845 838 1477
colin.whickman@scyllogis.com

Program Member: P&C/S

Scyllogis Consulting is a professional
services company with specialist exper-
tise in software development, systems
integration, and message content that
operates solely within the global insur-
ance and reinsurance markets. Our core
objectives consist of leveraging the use
of both existing and emerging technolo-
gies to boost efficiency, decrease costs,
improve service levels, and increase the
profitability of our clients. We achieve
this by focusing on the development
and delivery of fully integrated, workflow-
enabled systems, delivering future-proof
technology and systems integration both
within the organization and externally

to trading partners. Furthermore, our
consultants are especially selected on
the basis of having the knowledge and
experience necessary to enable them to
support our mission of driving efficien-
cies by eliminating the constant rekeying
of the same data throughout the supply
chain and within the organization, making
straight-through processing a reality.

SEEC Inc.

2730 Sidney Street, Suite 200
Pittsburgh, PA 15203

www.seec.com

Stephanie Bavaro

412-297-0038

shavaro@seec.com

Program Member: L&A

Intellect SEEC, a Polaris Group Company,
provides insurance solutions that
improve business process efficiency in
sales, underwriting, claims, and customer

service. Our solutions are rapidly assem-
bled using prebuilt, standards-based SOA
components and can be implemented at
a fraction of the time and cost of a pack-
aged application.

Sequel Business Solutions Ltd.
Peninsular House, 30 Monument Street
London, EC3R 8LJ, GB
www.sequel.com

Michael Graham

020 7015 0100 x 126
mgraham@sequel.com

Program Member: P&C/S

Sequel is a leading insurance, reinsur-
ance, and broking software specialist.
We deliver powerful, Microsoft-based
solutions that are driving the business
of world-class (re)insurance carriers and
brokers. Qur professionalism and exper-
tise in understanding the complexities of
the Lloyd’s, companies, and global
(re)insurance markets is helping our
clients overcome their business and
technological challenges through our
combination of software and services.
With a solid track record for delivering
“on time and on budget,” we develop
strong partnerships based on open com-
munication, collaboration, and trust.

Eclipse Annual Accounting is com-
prehensive accounting solution that deliv-
ers a rules-based earnings engine for both
insurance and reinsurance. Integrating
with Eclipse Underwriting or any other
underwriting package, Eclipse Annual
Accounting systematically calculates
earnings on a movement basis, based
on user-defined rules in a robust, trans-
parent, and fully auditable way. Eclipse
Annual Accounting replaces spreadsheets
and delivers faster production of reports,
greater levels of compliance and control,
faith in your financial figures, and more
time to analyze your performance.

Eclipse Broking is a single, fully
integrated, end-to-end, and Web-enabled
solution for insurance and reinsur-
ance brokers. Eclipse Broking provides
complete support to the entire broking
business process from placement and
billing through to claims management
and accounting and settlement with
fast, flexible access to management
information. Eclipse Broking delivers
significant cost and efficiency benefits
through greater streamlining, enhanced
client service, and improved transpar-
ency across the business.

Eclipse Underwriting is a single,
Web-enabled, enterprisewide solution
for Lloyd's, companies, and non-bureau
carriers. Eclipse Underwriting manages
the full life cycle of your entire insurance
and reinsurance (inward and outward)
business from underwriting and claims
management through to accounting and
settlement and management informa-
tion. With proven scalability and integra-
tion with other business systems, Eclipse
Underwriting delivers powerful, real-time
reporting so you can make decisions
rapidly and with confidence.



Silverlake Software LLC

6 Chelsea Road

Eastampton, NJ 08060
www.silverlakesoftware.com

Jamie da Silva

609-267-3882
jdasilva@silverlakesoftware.com
Program Member: P&C/S

Silverlake Software LLC creates software
that eases implementation of ACORD
XML and form standards. Silverlake has
participated in the ACORD standards
process since the company was founded
in 1997 and is an ACORD member.

Sircon

2112 University Park Drive

Okemos, MI 48864

www.sircon.com

Heather Dunn

517-381-3837

hdunn@sircon.com

Program Member: P&C/S

At Sircon, our mission is to provide com-
prehensive solutions for the insurance
industry to automate demanding licens-
ing and compliance requirements. No

other company serves the producer man-

agement needs of the insurance industry
and state government regulators. Sircon

is in a unique position to use knowledge

gained from working with both groups to

keep pace with the ever-changing needs

of the entire insurance community.

SOA/EA Consulting LLC

3618 Brunswick Drive

Carmel, IN 46033-3843
www.soaea.com

Don Allen

317-569-1255

don_allen@soaea.com

Program Member: P&C/S

SOA/EA Consulting is a professional
services company providing experienced
service-oriented and enterprise archi-
tecture professionals to the insurance
industry. We specialize in enterprise inte-
gration using service-oriented best prac-
tices and model-in-the-middle design.

Special Agent Inc.

PO. Box 264

Holbrook, MA 02343
www.specialagent.com

June Sousouris

800-842-0450
info@SpecialAgent.com

Program Member: P&C/S

Special Agent Inc. provides quality insur-
ance agency management software that
is affordable and easy to use.

SSP

www.ssp-worldwide.com

Response Centre
response@ssp-uk.com

Program Member: P&C/S

Offering more than just products, SSP
has a proven track record and a com-
mitment to delivery. Twenty of the top
50 global insurers and 30 of the top
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50 UK brokers trust SSP to look after
their business. With more than 25 years’
experience of insurance and financial
services and 800 of the most talented
IT professionals, SSP is placed perfectly
to offer the widest choice of solutions
across multiple IT platforms from IBM,
Microsoft, or Oracle. SSP has offices in
all the key commercial continents and
supports more than 45,000 insurance
and financial services professionals in
more than 50 countries.

Strategic Insurance

Software LLC

4181 Arlingate Plaza

Columbus, OH 43228
www.sisware.com

Nolan Davis

800-747-9273

NDavis@sisware.com

Program Member: P&C/S

Strategic Insurance Software, LLC (SIS),
located in central Ohio, is a proven
industry leader with more than a decade
of experience dedicated to achieving
excellence in insurance technology. SIS
provides affordable software solutions,
using industry standards combined with
the latest technology to assist our clients
in streamlining their daily operations.
Our excellent reputation of providing all
clients with superior service, training,
and state-of-the-art automation services
allows us to position ourselves as the
premier technology solutions provider.

SunGard
2000 South Dixie Highway
Miami, FL 33133
www.sungard.com/iWorks
Patti Frese
305-646-5366
patti.frese@sungard.com
Program Member: P&C/S
SunGard is one of the world's leading
software and IT services companies.
SunGard serves more than 25,000
customers in more than 70 countries.
SunGard provides software and process-
ing solutions for financial services, higher
education, and the public sector. SunGard
also provides disaster recovery services,
managed IT services, information avail-
ability consulting services, and business
continuity management software.

With annual revenue exceeding
$5 billion, SunGard is ranked 435 on
the Fortune 500 and is the largest
privately held business software and
services company on the Forbes list of
private businesses. Based on information
compiled by Datamonitor*, SunGard is
the third-largest provider of business
applications software after Oracle and
SAP Continuity, Insurance & Risk has rec-
ognized SunGard as service provider of
the year an unprecedented six times. For
more information, please visit SunGard
at www.sungard.com.

*January 2009 Technology Vendors
Financial Database Tracker http.//www.
datamonitor.com.

Superior Access Insurance
Services Inc.
www.superioraccess.com

Jerry Kroger

jkroger@sais.com

Program Member: P&C/S

Welcome to Superior Access, the whole-
sale insurance Web site built by insurance
professionals for insurance professionals.
Superior Access offers its subscribers
online access to personal lines, commer-
cial lines, excess surplus lines, and life/
health insurance from dozens of top-tier
insurance companies in 50 states.

Superior Mobile Medics Inc.
3838 Camino Del Rio N, Suite 250
San Diego, CA 92108
www.superiormobilemedics.com
Katie Gannon

800-898-3926 x 238
kgannon@superiormobilemedics.com
Program Member: L&A

Superior Mobile Medics delivers nation-
wide paramedical services for the life
insurance industry. Our paramedical ser-
vices and innovative solutions are geared
directly toward the insurance carrier and
the BGA. Founded in 1995, our company
focus is superior customer service, care,
and support. For more than 14 years,
SMM has offered nationwide exam
coverage from one central location. By
having all exams ordered, assigned, and
processed through one office, it helps us
achieve our ultimate goal of customer
satisfaction. Qur team in San Diego, Calif.,
is available for customized account man-
agement and will offer quick resolutions.
Our business model of offering service
from one office is unique for the market
and enables superior service, innovation,
efficiency, quality, and accountability.

TAI Reinsurance Systems
www.taire.com

Tim Kuhn

tim.kuhn@taire.com

Program Member: L&A

Our mission is to be the premier provider
of reinsurance administration software
solutions and improve the overall qual-
ity of self-reporting between ceding
and reinsuring companies. This mission
includes the ability to validate data and
provide facilities to analyze that data
both by the ceding and reinsuring com-
panies but most importantly to respond
to the needs of our clients.

Tata Consultancy Services
101 Park Avenue, 26th Floor

New York, NY 10178

www.tcs.com

Kelly Ercolino

212-313-6835
kelly.ercolino@tcs.com

Program Member: P&C/S

Tata Consultancy Services (TCS) is a
business/IT solutions provider with a
strong focus on consulting, BPO, and IT
outsourcing that delivers real results to

global businesses, ensuring a level of
certainty no other firm can match. TCS
offers an integrated portfolio of services
delivered through its unique Global
Network Delivery Model, recognized by
leading analysts as the benchmark of
excellence in software development. We
are among the world’s leaders in imple-
menting HP, IBM, Microsoft, Oracle, and
SAP technologies. TCS'’s industry work
has been recognized by both ACORD and
LOMA. TCS is ready to help with any busi-
ness or IT challenge.

Terrace Software Inc.

150 Spear Street, Suite 1775

San Francisco, CA 94105
www.terrace.com

Todd Ziesing

888-269-6200

Ask.Us@Terrace.com

Program Member: P&C/S

Terrace offers software for insurance
agencies, wholesale brokers, MGAs,
benefit brokers, and carriers (upload/
download). We understand insurance,
and we know that automating insurance,
workflow, policy management, claims,
billing, accounting, and interface can be
a very complex business. Our software is
open and flexible, our technology is state
of the art, and our approach is old world.
No fluff here, just a strong, established
team of determined professionals who
are driven to do the right thing for each
and every client.

Thunderhead

8001 Irvine Center Drive, Suite 400
Irvine, CA 92618
www.thunderhead.com

Neal Keene

877-382-8945

info@thunderhead.com

Program Member: P&C/S

Thunderhead is one of the world's leading
providers of enterprise customer com-
munications management technology. The
Thunderhead NOW platform offers unparal-
leled personalization and multichannel
capabilities, empowering organizations

to transform business communications
into high-performance customer experi-
ences. Based on 100 percent open stan-
dards with full support for ACORD XML,
Thunderhead NOW enables business users
to own the end-to-end process of manag-
ing customer communications, deliver-
ing efficiencies and cost savings while
reducing compliance risk. Thunderhead
has quickly established itself as a market
leader and is one of the fastest-growing
software companies in the world. Clients
include insurers such as Allianz, Farmers,
Prudential, The Hartford, and RBS.

TIBCO Software Inc.
3303 Hillview Avenue
Palo Alto, CA 94304
www.tibco.com

Dean Hidalgo
650-846-5737

Program Member: P&C/S
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TIBCO digitized Wall Street in the '80s
with its event-driven “Information Bus”
software, which helped make real-time
business a strategic differentiator in
the '90s. Today, TIBCO's infrastructure
software gives customers the ability to
constantly innovate by connecting appli-
cations and data in a service-oriented
architecture, streamlining activities
through business process management,
and giving people the information and
intelligence tools they need to make
faster and smarter decisions, what we
call “The Power of Now.”

Insurers use TIBCO's service-
oriented architecture (SOA) and business
process management (BPM) software,
methodology, and best practices to
improve distribution, speed policy
acquisition, optimize policy administra-
tion, streamline claims processing, and
increase customer value.

TIBCO serves more than 4,000
customers around the world with offices
in more than 20 countries and an eco-
system of more than 200 partners.

Total Objects Limited

5th Floor, 115 Houndsditch

London EC3A 7BR
www.totalobjects.co.uk

Paul Evans

+44 (0)20 7621 3420
paul.evans@totalobjects.co.uk
Program Member: Reinsurance

Qur approach is rooted in a proven
philosophy about how business and
technology work together. Built upon a
framework for driving technical innova-
tion forward to face the demands of a
dynamically changing market, we have
developed a process that completes the
cycle, from invention to implementation,
while constantly striving to drive down
the cost of ownership for our clients. We
specialize in insurance broking, reinsur-
ance broking, Internet insurance broking,
business intelligence, outward reinsur-
ance, MGA systems, and messaging
platform (A&S, ECF, ECF2, eAccounting,
LORS CLASS).

Trace Isys Ltd.

224-232 St. John Street

London, EC1V 4QR, GB
www.traceisys.com

Julian Mancell Smith

+44 (0)20 7608 8400
info.isys@tracegroup.com

Program Member: Reinsurance

Trace Isys has specialized in the provision
of application software and messaging ser-
vices into the reinsurance and wholesale
insurance broking market for 20 years.

TriSystems Limited
19-21 Billiter Street
London, EC3M 2RY, GB
www.trisystems.co.uk
Mark Duff

+44 207 2640440
mduff@trisystems.co.uk
Program Member: P&C/S

TriSystems Limited is the London,
UK-based insurance messaging special-
ists with business and technical experts in
peer-to-peer communications in insurance
and reinsurance. The products and ser-
vices are designed to help insurance cus-
tomers do better business more efficiently
by helping them to communicate most
effectively using ACORD XML messages.
TriSystems Limited brings to the market
the technologies that allow disparate
insurance systems—be they broking or
underwriting—to trade electronically with
each other and the experience and exper-
tise needed to implement and run them.

Unirisx

259 N. Radnor-Chester Road

Radnor, PA 19087

Www.unirisx.com

Stuart Ferrell

484-367-7250
stuart.ferrell@unirisx.com

Unirisx is the leading low-cost core-
processing Software as a Service

(Saa$) for policy, billing, and claims. The
highly configurable on-demand solution
enables insurers, agents, brokers, and
intermediaries to create and launch new
products rapidly, broaden distribution,
and manage the full policy life cycle in
real time. Our integrated components
deliver straight-through processing, elimi-
nating errors from manual processes and
reducing costs. In most cases, Unirisx is
implemented in 45 to 60 days. It delivers
premium growth, cost savings of 30 to
50 percent, improved risk management,
and efficient management control across
multiple distribution channels. The plat-
form requires no software to install or
hardware to buy, dramatically reducing
upfront and maintenance costs. Unirisx is
customizable for any language, currency,
and insurance product. Unirisx services
more than 50 lines of business with

25 currencies in 20 countries on five
continents as of January 2010. Unirisx

is offered by Unirisx LLC, a privately

held company based in Radnor, Pa.,

with offices in Hong Kong and Reading,
England, and affiliate locations in Beijing,
Delhi, and Mumbai.

Vallue Consulting

1332 Waller Street

San Francisco, CA 94117
www.vallue.com

Tana Sabatino

415-431-6666

tsabatino@vallue.com

Program Member: L&A

Vallue Consulting focuses on supporting
XML for the insurance industry. As the
leading provider for ACORD-related train-
ing and consulting, our product neutrality
allows us to work with any company

to expedite projects involving XML.
Founded by Tana Sabatino, who formerly
headed up ACORD's standards efforts
and was instrumental in much of the
success ACORD has had in meeting the
challenges of a continuously changing
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industry. Anyone implementing ACORD
standards will benefit from our unique
set of knowledge and perspective.

Vertafore

11831 North Creek Parkway

Bothell, WA 98011
www.vertafore.com

800-444-4813
information@vertafore.com

Program Member: P&C/S

Vertafore is dedicated to helping inde-
pendent insurance agencies achieve
maximum performance and operational
efficiency. The business offers a com-
prehensive, insurance-specific solution
for managing critical business activities,
including agency management, rating,
benefits, performance management,
and carrier connectivity. Vertafore is the
only vendor in the industry that offers a
fully integrated solution. With more than
150,000 users in more than 15,000
agencies, as well as 600 carrier partners,
Vertafore is a proven market leader pro-
viding the strategy and scalability to help
independent agencies excel now and in
the future.

VERTEX Incorporated

One Liberty Square

New Britain, CT 06051
www.vertexincorporated.com
Suzanne Brazeal

860-827-9090 x 112
suzanne.brazeal@vertexincorporated.com
Program Member: L&A

VERTEX Inc. has been in business for
19 years. The company is a technology
consulting firm that automates front- and
back-office business services for insur-
ance manufacturers and distribution
channels by utilizing ACORD’s Life and
Annuity data standards and leveraging
industry-leading technology solution
providers. VERTEX is recognized by its
growing list of prestigious clients as a
highly respected industry leader with
high standards, unmatched expertise,
and a solid reputation.

Web Connectivity Limited
150 Minories

London EC3N 1LS GB
www.webconnectivity.co.uk

James Willison

+44 (0)20 7264 2188
james.willison@webconnectivity.co.uk
Program Member: P&C/S

Web Connectivity provides packaged
implementations of ACORD messages,
using all versions of the following
standards: AMS—ACORD Messaging
Service; DRI—Document Repository
Interface to allow documents to be

sent automatically to external parties;
RLC—Reinsurance and Large Commercial
for the exchanging of business informa-
tion between parties. Our multiple award-
winning EnabledB2B Gateway is our core
product that makes use of these stan-
dards. We provide consultancy services
in both market reform and the ACORD
standards arena, consulting and training
to assist companies in developing strate-
gies dealing with the implications of the
different messaging initiatives in the vari-
ous (re)insurance markets.

Xanatek Inc.

211 W. Washington Street, Suite 1900
South Bend, IN 46601
www.xanatek.com

Brent Sheppard

574-287-9938

brent@xanatek.com

Program Member: P&C/S

We created IMS specifically to meet the
needs of the insurance agent. This power-
ful and innovative software maximizes
workday efficiency while improving your
customer service, enhancing office com-
munication, increasing sales, and essen-
tially raising the overall success of your
business. Features: client and contact
management, notes - date/time/name
stamped, policy information, document
imaging - high volume and long term,
custom-definable fields, prospect man-
agement, scheduling and to-do list - net-
worked, interoffice e-mail and messaging,
reports, letter and label merge with MS
Word, ACORD forms, palm synchroniza-
tion, carrier download, and more!
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Sedar to your
LUSIESSCLELS

Don’t let tangled point solutions
hold you down.

The SurePower Innovation®
Policy Administration Suite

Your Company-wide, Strategic Choice

Opportunities move fast. If you want to grow your business,
roll-out a new line or change a product, you need technology
that supports you.

Our pre-integrated system is more than Policy Admin, Claims,
and Billing. It helps your company work as a team, across
department lines.

Before you decide on a short list, see a demo of the SurePower
Innovation Suite.

ISCS www.iscs.com | 1-888-901-ISCS

2010 ISC5. SurePower Innovation is a registered trademark of I15CS



DOCO Imaging, BPM/Workflow, and

¥ | Document Management Software

Gptncal Irnage Technolagv, Inc.

The SMART way to manage your

DOCUMENTS,
PROCESSES, and
KNOWLEDGE.

DocFinity: Robust - Feature-Rich « Easy to Use « Affordable

A high-performance ECM solution doesn't have to be complex or high-priced.
The easy-to-use DocFinity imaging, BPM/workflow, and document management
software will integrate with policy admin systems, websites, portals, etc, allowing

you to improve customer and agent services.. affordably.

Start the process today. Email info@docfinity.com or call 800-678-3241.

www.docfinity.com/insurance




